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The following is a list of all resources published by the U.S. Payments Forum/EMV Migration Forum. To view these resources, you may be redirected to EMV Connection, a website created by the U.S. Payments Forum and the Secure Technology Alliance to assist all industry stakeholders with the U.S. EMV migration.
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Communications Resources

	Chip Card Video
	Debunking EMV Myths
	Effective Communication Practices for U.S. Chip Migration Webinar
	EMV Chip Card B-Roll
	EMV Chip Cards: The Future of Payments infographic
	Glossary of Standardized Terminology
	Maximize Electric Vehicle Charging Payments: The Power of Using MCC 5552 a new infographic providing best practices and education on using the correct EV MCC.
	Mobile and Contactless Payments Glossary 
	Recommended Communications Best Practices.
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White Papers and Implementation Guidance

	Best Practices – Customer Messaging for Transit Open Payments
	Canadian Card Technical Acceptance
	CNP Fraud around the World
	Card-Not-Present (CNP) Fraud Mitigation Techniques
	Card-on-File Tokenization Considerations, Including Debit Routing
	Consumer Experience at the Contactless Point-of-Sale
	Consumer Interactions at the POS
	Contactless Limits and EMV Transaction Processing
	Contactless Operating Mode Requirements Clarification
	Contactless Resources: Implementation Considerations and Clarifications
	Debit Routing and EMV 3-D Secure
	Device Authentication and Consumer Verification Techniques for Mobile In-App and Remote Payments
	Dual-Interface Card Personalization
	EMV 3-D Secure
	EMV Best Practices Web Resource
	EMV Chargeback Best Practices
	EMV Implementation Guidance: Fallback Transactions
	EMV Level 3 Contactless Certification Recommended Solutions to Reduce Deployment Time
	EMV Payment Tokenization Primer and Lessons Learned
	EMV Receipt Best Practices
	EMV Testing and Certification White Paper: Current Global Payment Network Requirements for the U.S. Acquiring Community
	EMV Troubleshooting Guide for ATM Owners and Operators
	Global Chip Supply Challenges: Considerations for Payment Industry Stakeholders
	Guidelines for Contactless ATM Transactions – A Guide for ATM Owners and Operators
	How Emerging Data Elements Can Support Mobile Wallet Use Cases
	Implementing EMV at the ATM
	Implementing EMV at the ATM: PIN Change at the ATM
	Implementing EMV in the U.S.: Best Practices in Support of EMV Instant Issuance
	Implementing EMV in the U.S.: How the U.S. Common Debit AIDs Facilitate Debit Transaction Routing and Ensure Durbin Compliance
	Industry Considerations for 8-Digit BIN Migration
	Intake Form Terminology for EMV Level 3 POS Certification
	Managing Card-Based Tip and Gratuity Payments for EMV Chip
	Merchant and Issuer Error Data Collection Forms
	Merchant Processing during Communications Disruption
	Migrating Fleet Cards to EMV
	Minimum EMV Chip Card and Terminal Requirements – U.S.
	Mobile and Contactless Payments Requirements and Interactions
	Mobile and Digital Wallets: U.S. Landscape and Strategic Considerations for Merchants and Financial Institutions
	Mobile Payments Standards Glossary
	Near-Term Solutions to Address the Growing Threat of Card-Not-Present Fraud
	Optimizing Transaction Speed at the POS
	Options for Reducing Level 3 EMV Certification Time for Retailer Systems using Electronic Payment Servers (EPS)
	Payments Resource Brief: Account Takeover
	Payments Resource Brief: Data Integrity Fraud [for U.S. Payments Forum members only]
	Payments Resource Brief – Synthetic ID
	Petroleum Industry: EMV FAQ 
	PIN Bypass in the U.S. Market
	PINless Debit Processing
	Point of Sale User Acceptance Testing (UAT) Considerations
	Public Electric Vehicle Charging Terminal Payment Flow Guidelines
	QR Codes FAQ
	Real-Time Payments with Mobile
	Regulation II Clarification for Debit Routing
	Signature Best Practices 
	Testing & Certification Terminology
	Tips for Cleaner Payments
	Transit Contactless Open Payments Technical Solution: Pay As You Go
	Understanding Fraud Liability for EMV Contact and Contactless Transactions in the U.S.
	Understanding the True Costs of Fraud
	U.S. Automated Fuel Dispenser Chip Fallback Transaction Processing Best Practices
	U.S. Debit EMV Technical Proposal
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Video Recordings and Recorded Webinars/Workshops

	Accepting EMV Chip Payments at the Fuel Pump
	Best Practices in Support of EMV Instant Issuance
	Cardholder Verification Methods: Concepts, Implementations, and Impacts 
	Chip Education for VARs, ISVs and Merchants
	Contact Chip Card Online Authentication
	Contactless Open Payments for Transit webinar
	Contactless POS Experience Best Practices Webinar
	Customer Messaging for Transit Open Payments Webinar
	Effective Communication Practices for U.S. Chip Migration Webinar
	Electric Vehicle (EV) Technology for Open Payments Webinar
	EMV 3-D Secure Data Elements Webinar
	EMV 101 Webinar
	EMV Chargeback Best Practices
	EMV for Merchants and Acquirers: U.S. Migration Considerations
	EMV® Secure Remote Commerce (SRC) Webinar
	EMV Workshop for VARs, ISVs and ISOs
	Implementing EMV at the ATM Webinar 
	Implementing EMV in the U.S.: How the U.S. Common Debit AIDs Facilitate Debit Transaction Routing and Ensure Durbin Compliance
	Industry Awareness on the Adoption of the EMV L3 Testing Framework
	Issuing Dual-Interface Cards 101
	Merchant Considerations for U.S. Chip Migration
	Mobile & Digital Wallets Lunch and Learn Webinar Series 
	Near-Term Solutions to Address the Growing Threat of Card-Not-Present Fraud Webinar
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Other Resources

	U.S. Payments Forum Briefing.  U.S. Payments Forum overview and preview of the July 2020 virtual meeting.
	Knowledge Center
	Contactless Decals for Merchants
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Latest Press Releases

	
Secure Technology Alliance Names Industry Luminary Christina Hulka as New Executive Director
March 19, 2024

	
US Payments Forum Announces 2024 Steering Committee
January 23, 2024

	
2024 Identity & Payments Summit Agenda Explores How Industries Intersect Through Unified Identity, AI, Faster Payments, Authentication and More
January 22, 2024




 








About the U.S. Payments Forum
 The U.S. Payments Forum is a cross-industry body focused on addressing issues that require broad cooperation and coordination across many constituents in the payments industry. The Forum is an affiliated organization of the Secure Technology Alliance, founded in August 2012 as the EMV Migration Forum, and renamed in the U.S. Payments Forum in 2016 to include other new and emerging payments technologies in the United States.










Media Resources
 Members of the media interested in learning about and accurately reporting on current and emerging payments technologies in the U.S., such as EMV, tokenization, encryption, and mobile and contactless payments, should visit our Media Resources page.
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 EMV is a trademark, and in some countries a registered trademark, of EMVCo LLC. U.S. Payments Forum is using the EMV mark under a license from EMVCo, but otherwise it is not affiliated or associated with EMVCo, and the content of the site is not endorsed by EMVCo.
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